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Abstract

This systematic review examines the efficacy of WhatsApp in language learning by synthesizing
existing literature and identifying key themes, trends, and gaps in research. WhatsApp, a widely
used instant messaging application, offers unique opportunities for language learners to engage in
authentic language practice and interaction beyond traditional classroom settings. Through a
systematic search of electronic databases and manual screening of reference lists, relevant studies
published between January 2010 and December 2023 were identified. The findings reveal that
WhatsApp is utilized for various language learning purposes, including informal practice, peer
interaction, and collaborative learning activities. Positive outcomes associated with WhatsApp use
include enhanced speaking proficiency, vocabulary acquisition, and learner engagement. However,
challenges such as technical issues and privacy concerns hinder its full potential. Recommendations
for future research include longitudinal studies to explore long-term effects, addressing technical
barriers, and comparative studies to assess WhatsApp's relative efficacy. Overall, this review
contributes to our understanding of WhatsApp's role as a versatile and effective tool in language
education, offering insights for educators, researchers, and policymakers.
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INTRODUCTION
Language learning has always been a

dynamic field, constantly evolving with

classroom (Chapelle, C. A., 2019). WhatsApp,
with its user-friendly interface and multimedia
capabilities, presents a promising avenue for

advancements in technology and pedagogical language  learning  beyond traditional
approaches. In recent years, the integration of classroom settings.

digital tools and platforms into language Despite the growing interest in
learning practices has gained significant WhatsApp as a language learning tool, there is
attention. One such platform that has garnered a lack of comprehensive understanding

considerable interest is WhatsApp, a widely
used instant messaging application with over
two Dbillion users worldwide (WhatsApp,
2024).

The proliferation of smartphones and the
internet has transformed the way individuals
communicate and access information. In the
realm of education, technology-mediated
communication  platforms  offer  unique
opportunities for language learners to engage
in authentic language use outside the
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regarding its efficacy and potential impact on
language learning outcomes. While anecdotal
evidence and small-scale studies suggest
positive benefits, the literature remains
fragmented, with limited systematic reviews
addressing the breadth and depth of
WhatsApp's role in language learning
contexts.

This review adopts a comprehensive
approach to synthesize existing literature on
the efficacy of WhatsApp in language
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learning. Utilizing systematic review methods,
we aim to identify, analyze, and critically
evaluate studies across various contexts,
methodologies, and language learning
outcomes. By synthesizing findings from
diverse studies, we seek to provide a
comprehensive overview of WhatsApp's
effectiveness in facilitating language learning.
The primary objective of this review is
to critically examine the existing literature on
the use of WhatsApp in language learning and
identify key themes, trends, and gaps in
current research. Specifically, we aim to:

1. Explore the wvarious ways in which
WhatsApp is utilized in language learning
contexts.

2. Evaluate the effectiveness of WhatsApp in
enhancing language learning outcomes.

3. Identify challenges and limitations
associated with the use of WhatsApp in
language learning.

4. Provide recommendations for future
research  directions and  practical
implications for educators and language
learners.

A review of the literature reveals a

growing body of research exploring the use of
WhatsApp in language learning contexts.
Early studies focused on the affordances of
WhatsApp for informal language practice and
communication (Naghdipour, B., & Manca, S.,
2023). Subsequent research has delved deeper
into its pedagogical applications, examining its
role in vocabulary acquisition Cetinkaya, L., &
Sutcu, S. S., 2019), speaking practice
(Albogami, A., & Algethami, G., 2022), and
collaborative learning (La Hanisi et al., 2018).

This review addresses an important gap
in the literature by providing a comprehensive
synthesis of research on WhatsApp in
language learning. By critically evaluating
existing studies and identifying areas for future
research, this review contributes to our
understanding of the potential benefits and
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limitations of integrating WhatsApp into
language learning practices. Additionally, this
review offers insights and recommendations
for educators, curriculum developers, and
policymakers seeking to leverage digital
technologies for language education.

This review is informed by sociocultural
theory, which posits that language learning
occurs through social interaction and
participation in authentic communicative
activities (Oxford, R. L. 1997). Drawing on
this theoretical perspective, we examine how
WhatsApp, as a social networking platform,
facilitates language learning through peer
interaction, collaborative learning, and
negotiation of meaning.

In conclusion, this review aims to
provide a comprehensive overview of the
efficacy of WhatsApp in language learning,
synthesizing existing literature to identify key
themes, trends, and gaps in current research.
By critically evaluating the evidence and
offering theoretical insights, this review
contributes to the ongoing discourse on the
role of digital technologies in language
education.

RESEARCH METHODS
This review adopts a systematic

literature review approach to comprehensively
examine the efficacy of WhatsApp in language
learning. Systematic reviews are widely
recognized for their rigorous and transparent
methodology, allowing for a thorough
synthesis of existing research findings
(Thomas, J., & Harden, A., 2008). By
following  established  guidelines  for
conducting systematic reviews, this study aims
to minimize bias and ensure the reliability and
validity of the findings.

A systematic search of electronic
databases, including Wiley Online Library,
Research Gate and Google Scholar, was
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conducted to identify relevant studies
published between January 2010 and
December 2023. The search strategy employed
a combination of keywords related to
WhatsApp (e.g., "WhatsApp,” "mobile
messaging application,” "instant messaging")
and language learning (e.g., "language
acquisition,” "language teaching,” "second
language learning™). Additionally, reference
lists of relevant articles and systematic reviews
were hand-searched to identify additional
studies.

Studies were included in the review if
they met the following criteria:

1. Focus on the use of WhatsApp as a
language learning tool.
2. Empirical research articles published in
peer-reviewed journals.
3. Written in English.
4. Available in full-text format.
Studies were excluded if they were:

1. Conference abstracts, dissertations, or
non-peer-reviewed publications.

2. Not directly related to language learning
or WhatsApp.

3. Duplicates or overlapping data from the
same study.

4. Data Extraction

A single reviewer conducted the initial

screening of titles and abstracts to assess
eligibility based on the inclusion criteria. Full-
text articles of potentially relevant studies
were then retrieved and assessed for eligibility.
Any uncertainties or discrepancies were
resolved through consultation with a second
reviewer. Data extraction was performed using
a standardized form, including study
characteristics  (e.g., author(s), year of
publication, research design), participant
characteristics (e.q., sample size,
demographics), WhatsApp intervention details
(e.g., purpose, duration, activities), and
language learning outcomes (e.g., speaking
proficiency, vocabulary acquisition).
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The synthesized data were analyzed
thematically to identify key themes, patterns,
and findings across the included studies.
Thematic analysis involves systematically
coding and categorizing data to identify
recurring patterns and insights (Naeem, M. et
al., 2023). Additionally, descriptive statistics
were used to summarize quantitative data,
such as participant demographics and language
learning outcomes. The findings were
synthesized narratively, supported by relevant
quotations and examples from the included
studies.

Systematic literature reviews offer
several strengths, including their
comprehensive nature, transparent
methodology, and ability to synthesize
findings from multiple studies. However, it is
important to acknowledge some limitations
inherent in this approach, such as potential
publication bias and the exclusion of non-
English  studies, which may limit the
generalizability of the findings. Additionally,
variations in study designs and methodologies
may pose challenges to data synthesis and
interpretation.

Overall, the systematic literature review
methodology employed in this study provides
a strong framework for comprehensively
examining the efficacy of WhatsApp in
language learning and addressing key research
questions and objectives.

RESULT AND DISCUSSION

Result
The systematic review of literature on

the efficacy of WhatsApp in language learning
yielded several key findings, shedding light on
the multifaceted role of this digital platform in
language education. This section presents a
thematic analysis of the included studies,
highlighting the various ways in which
WhatsApp is utilized in language learning
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contexts and evaluating its effectiveness in
enhancing language learning outcomes.

Utilization
Learning
WhatsApp emerged as a versatile tool

for language learning, offering a range of
features that facilitate communication,
collaboration, and interaction among learners
and instructors. Across the included studies,
WhatsApp was utilized for various purposes,
including informal language practice, peer
interaction, and instructional  support
(Naghdipour & Manca, 2023). Learners
engaged in text-based conversations, voice
messages, and multimedia exchanges to
practice language skills and engage with
course content outside the classroom.
WhatsApp groups, in particular, emerged as a
popular platform for collaborative learning
activities, such as group discussions, peer
feedback, and collaborative projects (La
Hanisi et al., 2018). The asynchronous nature
of WhatsApp communication allowed learners
to participate in language learning activities at
their own pace and convenience, promoting
autonomy  and  self-directed learning
(Cetinkaya & Sutcu, 2019).

of WhatsApp in Language

Effectiveness of WhatsApp in Language
Learning
Several studies reported  positive

outcomes associated with the use of WhatsApp
in language learning. Participants perceived
WhatsApp as an effective tool for enhancing

language  skills, particularly  speaking
proficiency and vocabulary acquisition
(Albogami & Algethami, 2022). The

interactive and communicative nature of
WhatsApp encouraged learners to engage in
meaningful language use, resulting in
increased fluency and confidence in speaking.
Furthermore, WhatsApp facilitated authentic
language practice and explore real-life
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language use in context (Sarhandi et al., 2018).
Learners appreciated the opportunity to
receive immediate feedback from peers and
instructors, enabling them to monitor their
progress and identify areas for improvement.
Additionally, WhatsApp's multimedia
capabilities, such as voice messages and video
calls, provided opportunities for multimodal
language learning and enhanced
comprehension of spoken language (Albogami
& Algethami, 2022).

Challenges and Limitations
Despite its potential benefits, the use of

WhatsApp in language learning also presented
challenges and limitations. Technical issues,
such as limited internet connectivity and
device compatibility, emerged as significant
barriers to access and participation for some
learners (Budianto, L., & Yudhi, A., 2021).
Learners in resource-constrained environments
faced challenges in accessing WhatsApp and
participating in language learning activities,
limiting their engagement and interaction with
peers and instructors. Moreover, concerns
regarding data privacy and security raised
ethical ~ considerations,  particularly  in
educational settings where confidentiality and
data protection are paramount (Cubukgu, C., &
Aktirk, C., 2021). Instructors grappled with
the need to balance the benefits of using
WhatsApp for language learning with the
potential risks associated with data privacy and
security breaches.

Recommendations for Future Research and
Practice
Based on the findings of the review,

several recommendations can be made for
future research and practice in the use of
WhatsApp for language learning. First, there is
a need for longitudinal studies to examine the
long-term impact of WhatsApp integration on
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language learning outcomes. Longitudinal
research designs would provide insights into
the  sustainability of  WhatsApp-based
interventions and their effects on language
proficiency over time. Additionally, future
studies should explore strategies for
addressing technical challenges and privacy
concerns to ensure equitable access and
participation for all learners. Moreover,
comparative studies comparing WhatsApp
with other digital platforms and traditional
teaching methods would enhance our
understanding of its relative efficacy and
pedagogical value in language education.
Finally, there is a need for further exploration
of innovative approaches and best practices for
leveraging WhatsApp as a transformative tool
for language education, taking into account the
diverse needs and contexts of learners.
Overall, the findings of this systematic
review provide valuable insights into the
efficacy of WhatsApp in language learning.
By synthesizing existing research findings and
identifying key themes and trends, this review
contributes to our understanding of the
potential benefits and challenges of integrating
WhatsApp into language learning contexts.
Moving forward, further research and practice
are needed to explore the full potential of
WhatsApp as a versatile and effective tool for
language education in diverse settings.

Discussion
The findings from the systematic review

of literature on the efficacy of WhatsApp in
language learning reveal a nuanced
understanding of the multifaceted role of this
digital platform in language education. This
discussion section aims to delve deeper into
the implications of these findings, speculating
on trends, potential causes, and drawing
conclusions to inform future research and
practice.

21

Journal Compound
ISSN:2338-4042 EISSN : 2747-0091
https://doi.org/10.37304/jcp.v11i1.14882

Effectiveness of WhatsApp in Language
Learning
The positive outcomes associated with

the use of WhatsApp in language learning
underscore its potential as a valuable tool for
enhancing language skills. The findings
indicate that WhatsApp facilitates authentic
language practice and interaction among
learners, contributing to increased fluency,
confidence, and proficiency in speaking
(Albogami & Algethami, 2022). This aligns
with sociocultural theory, which emphasizes
the importance of social interaction and
participation in authentic communicative
activities for language learning (Oxford,
1997). WhatsApp's interactive features, such
as text-based conversations, voice messages,
and multimedia exchanges, provide learners
with opportunities to engage in meaningful
language use and explore real-life language
contexts (Sarhandi et al., 2018). Furthermore,
the asynchronous nature of WhatsApp
communication allows learners to engage in
language learning activities at their own pace
and convenience, promoting autonomy and
self-directed learning (Cetinkaya & Sutcu,
2019).

Utilization
Learning
The diverse applications of WhatsApp in

language learning highlight its versatility as a
communication and collaboration  tool.
Learners and instructors utilize WhatsApp for
various purposes, including informal language
practice, peer interaction, and instructional
support (Naghdipour & Manca, 2023).
WhatsApp groups serve as virtual classrooms,
facilitating group discussions, peer feedback,
and collaborative projects (La Hanisi et al.,
2018). This collaborative learning
environment fosters a sense of community

of WhatsApp in Language
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among learners and promotes active
engagement with course content. Moreover,
WhatsApp's multimedia capabilities, such as
voice messages and video calls, provide
opportunities  for multimodal language
learning and enhanced comprehension of
spoken language (Albogami & Algethami,
2022).

Challenges and Limitations
Despite its potential benefits, the use of

WhatsApp in language learning also presents
challenges and limitations. Technical issues,
such as limited internet connectivity and
device compatibility, emerge as significant
barriers to access and participation for some
learners (Budianto & Yudhi, 2021). Learners
in resource-constrained environments may
face difficulties in accessing WhatsApp and
participating in language learning activities,
limiting their engagement and interaction with
peers and instructors. Moreover, concerns
regarding data privacy and security raise
ethical ~ considerations,  particularly in
educational settings where confidentiality and
data protection are paramount (Cubukcu &
Aktlrk, 2021). Instructors must navigate the
tension between leveraging WhatsApp for
language learning and ensuring the privacy
and security of learner data.

Recommendations for Future Research and
Practice
Based on the findings of this review,

several recommendations can be made for
future research and practice in the use of
WhatsApp for language learning. Longitudinal
studies are needed to examine the long-term
impact of WhatsApp integration on language
learning outcomes, providing insights into the
sustainability of WhatsApp-based
interventions and their effects on language
proficiency over time. Additionally, future
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research should explore strategies for
addressing technical challenges and privacy
concerns to ensure equitable access and
participation for all learners. Comparative
studies comparing WhatsApp with other
digital platforms and traditional teaching
methods would enhance our understanding of
its relative efficacy and pedagogical value in
language  education. Finally,  further
exploration of innovative approaches and best
practices for leveraging WhatsApp as a
transformative tool for language education is
warranted, taking into account the diverse
needs and contexts of learners.

In conclusion, the findings of this
systematic review offer valuable insights into
the efficacy of WhatsApp in language
learning. By synthesizing existing research
findings and identifying key themes and
trends, this review contributes to our
understanding of the potential benefits and
challenges of integrating WhatsApp into
language learning contexts. Moving forward,
further research and practice are needed to
explore the full potential of WhatsApp as a
versatile and effective tool for language
education in diverse settings.

CONCLUSION
In conclusion, the systematic review of

literature on the efficacy of WhatsApp in
language learning has provided valuable
insights into the multifaceted role of this
digital platform in language education.
Through an exploration of various studies, it
became evident that WhatsApp serves as a
versatile tool for facilitating language practice,
peer interaction, and collaborative learning
outside the traditional classroom setting. The
findings highlight the positive impact of
WhatsApp on language learning outcomes,
particularly in enhancing speaking proficiency,
vocabulary  acquisition, and learner
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engagement. However, alongside its benefits,
the review also identified challenges and
limitations associated with the wuse of
WhatsApp in language learning, including
technical issues, privacy concerns, and
disparities in  access. These findings
underscore the importance of addressing these
challenges to ensure equitable access and
maximize the potential of WhatsApp as a
language learning tool. Moving forward,
future research should focus on longitudinal
studies to examine the long-term effects of
WhatsApp integration on language
proficiency. Additionally, efforts should be
made to explore strategies for overcoming
technical barriers and safeguarding learner
privacy in WhatsApp-based language learning
environments. Comparative studies comparing
WhatsApp with other digital platforms and
traditional teaching methods would further
enrich our understanding of its efficacy and
pedagogical value. Overall, the findings of this
systematic  review contribute to  our
understanding of the potential benefits and
challenges of integrating WhatsApp into
language learning contexts. By synthesizing
existing research findings and identifying key
themes and trends, this review provides a
foundation for further exploration of
WhatsApp as a transformative tool for
language education
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