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Abstract 

This research purposes to improve student’s speaking and writing skills for the Twelfth Grade 

students of SMK Telkom Sandhy Putra Banjarbaru by using Fishbowl Technique. The number of 

subjects were 13 students who had been taught English Speaking and Writing based on the curriculum 

in academic year 2015/2016. The research was carried out by using Classroom Action Research 

(CAR) implemented by the English teacher is the researcher itself. The action was implemented into 

two cycles. The data were collected from the scores of pre-test, cycle one and cycle two. The result 

of observations and questionnaire were also calculated to give additional informations. The 

implementation uses Fishbowl Technique focused on : (1) the benefit of using Fishbowl as the way 

of technique (2) to improve the ability of the students in speaking and writing skills. A setting room 

is used to support implementation of modeling in this research. The results showed that students’ 

speaking and writing skills by using Fishbowl technique could improve the students’ ability in 

speaking and writing. The significant improvement of students’ achievement in speaking and writing 

could be seen from the increasing average score for speaking achievement from Cycle 1 to Cycle 2 

that was from 67,84 to 78,00 and for writing achievement that was 70,30 to 80,61. 

Keywords: Fishbowl, technique, speaking, writing 

INTRODUCTION 

English as a third language in Indonesia 

besides Indonesia and local language. It is very 

important as one of schools’ curriculum that has 

been taught since Elementary school for third 

grade. English is divided into two skills, written 

and spoken. Based on the necessary of job 

world, every person needs to understand 

speaking and writing. Moreover, they need to 

be able to speak and write actively and 

passively. In fact, sometimes, people could  

speak but could not write or speak. It could 

happen because they do it only at school or 

seldom.  

The problem in speaking is people 

usually speak when they meet with native 

speakers, when they are interviewed, or only at 

school. On the other hand, the problem in 

writing is people write something when they are 

asked to write information, short story and 

status on social media. According to Herrel and 

Jordan (2004:85),  speaking  gives students’ 

confidence to interact and collaborate with 

other students. They communicate each other 

by using English verbally. The communication 

is building their ability in collaborating and 

sharing their ideas, responses, and solutions.  In 

the speaking activities, students are given 

opportunities to have verbal communication 

practice among them. Students have the 

opportunity to discuss together, work together, 

and communicate together. In order to make an 

optimal interaction depends on how the teacher 

leads the students in the classroom activities, 



Isma Rachmadani Siregar, Maria Arina Luardini, Natalina Asi Journal Compound 

Vol. 10, No. 1, June 2022: 01 – 12 ISSN:2338-4042 EISSN : 2747-0091 

                                                                                                                     https://doi.org/ 10.37304/jcp.v10i1.8642 

2 

 

and it also much depends on the kinds of 

strategies he uses.  

Writing is further shaped by the 

community of the writer. For example, written 

discourse differs considerably amongst a 

community of friends sharing ideas via email 

and texts written by biologists (Nystrand, 

2006). Moreover, writing competence in one 

social community does not ensure competence 

in another. For instance, a good technical writer 

may not be a good novelist. What and how 

people write is also influenced by the cultural, 

societal, institutional, political, and historical 

background in which they are situated (Schultz 

& Fecho, 2000). To illustrate, students' 

concepts about writing are shaped, at least in 

part, by institutional decisions about pedagogy 

and curriculum. If a school's writing program 

places a heavy emphasis on correct form, 

students' revising efforts will most likely 

involve editing. A different approach to 

revising is likely, though, if form is 

deemphasized and meaning and process are 

stressed. 

Students at school usually found their 

way how to practice English. However, it is 

only in particular time like English lesson. 

Outside the class, they  speak Indonesia as local 

language. So, they do not get sufficient time to 

practice it. Students are going to write only if 

their teacher asks them to do the exercises on 

book. Although they can read the words, they 

do not want to write it. 

The students in Senior High School 

have the different aim with Vocational School. 

Vocational school is prepared to get a job after 

graduating, but students of Senior High School 

needs to continue their study to the university 

or college. Vocational school provides a basic 

skill for the students to be applied in the job or 

to improve their skill in job world. In this case, 

students of Vocational School should have 

ability  not only in their skills based on their 

department but also in their skills in English. 

Speaking and writing in English are important 

as one of the requirements which  the job world 

need. 

To stimulate and improve the skill of 

speaking and writing, the teacher needs many 

ways and methods in teaching. Because not 

many students like  English. It is important for 

the teacher to apply different methods in the 

class. It must be fun because students will get 

different way to attract them to participate in 

every section of  the lesson. 

SMK Telkom Sandhy  Putra  

Banjarbaru is a Vocational School that has 

vision and mission to be Telecommunication 

School. The school has an expectation that 

every staff, teacher and student could  

understand in listening, reading, writing and 

speaking in English. But it is imposibble if they 

do not try and practice,  just in an easy way. 

Without suggestion, they never know that 

learning English can be easy and fun. So, this 

school is chosen as the research setting to know 

the problems faced by the students in improving 

students’ speaking and writing skills. 

Fishbowl is one of technique in teaching 

method. The researcher uses this technique to 

improve students’ skills in speaking and 

writing. Fishbowl contains five or more 

students. The location is at the classroom. 

When the researcher gives a question, the 

students are asked to give their opinion 

alternately.   

In reference to the background of the 

research explained previously, the problems of 

the study are formulated as follows : 

1. How Fishbowl technique can improve 

students’ skill in speaking ? 
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2. How Fishbowl technique can improve 

students’ skill in writing ? 

3. How is the improvement of students’ 

skill in speaking and writing by using 

Fishbowl Technique ? 

 

RESEARCH METHODS  

"Action research is the process through 

which teachers collaborate in evaluating their 

practice jointly ; raise awareness of their 

personal theory ; articulate a shared conception 

of values ; try out new strategies to render the 

values expressed in their practice more 

consistent with the educational values they 

espouse ; record their work in a form which is 

readily available to and understandable by other 

teachers ; and thus develop a shared theory of 

teaching by researching practice." - John 

Elliott. 

Improving Student Learning through 

Classroom Action Research is an interactive,  

practical guide to conducting action research in 

the classroom and school with the goal of 

improving student learning. This guide 

provides teachers with a scaffolded approach to 

conducting action research, including 

descriptions of each phase,  reflection activities, 

planning forms to focus the action research, and 

concrete, real-life examples of the process. 

Action research is a cyclical and continuous 

process. However, for the purpose of describing 

and modeling the process in this guide, the 

phases of action research will be introduced in 

a linear fashion. 

This guide can be used in many 

different contexts. Improving Student Learning 

through Classroom Action Research was 

originally designed as a companion guide for 

Project CENTRAL’s (Coordinating Existing 

Networks To Reach All Learners) professional 

development in action research. This guide may 

also be used as a teaching tool for educators 

interested in learning about action research and 

conducting action research studies,  a learning 

guide for students in college courses, or as a 

resource for educators working towards 

National Board Certification or development of 

individual professional development plans 

(Florida Department of Education Bureau of 

Exceptional Education and Student Services 

2004). 

To collect the data,  the writer used the 

following steps ( adapted from Carr and 

Kemmis in Suwito, 2012 : 48 ). 

Cycle I 

a. Planning 

1. Planning a lesson plan for the 

scenario. 

2.  Preparing for position of the seats. 

Fishbowl technique has different 

seats position,  so teacher arranges it 

into round. The middle position is 

for the main participants and others 

are viewer. 

3. Preparing observation sheet for 

students. 

4.  Preparing questionnaire for 

students. 

5. Asking someone to be supervisor. 

6. Preparing observation sheet for 

teacher  

b. Implementing The Action 

1. Teacher stated the competency 

expected to be achieved at the 

beginning of teaching and learning 

process.  

2. Teacher created the schemata or 

background knowledge for the 

students. 

3. Teacher showed the steps and asks 

the students to understand it. 

4. Teacher asked the students about 

who wants to be the first 
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participants for the first section. 

There would be three students and 

the fourth student would join in the 

middle of the action. 

5. Teacher asked the first participants 

to sit in their seats. 

6. Teacher would give the question to 

the participants and the question is 

about one problem.Then, they have 

to discuss it. 

7. And for the fourth student would  

join after the participants have given 

their opinion alternately. 

8. For other students who did not join 

the discussion, teacher asked them 

to write their opinion on a paper. 

9. If one of the participants found the 

difficulty in action, another member 

in the main of Fishbowl circle must 

give the chance  to let she or he 

though  about the next opinion. 

10. After the class, the teacher gave 

questionnaire to the students to get 

their feedback of the teaching and 

learning process. 

c. Observation 

The collaborator who acted as the 

observer observed the teaching and 

learning process by completing the 

observation sheet. 

d. Reflection 

1. The teacher and the collaborator 

evaluated the action results by 

analyzing the observation result, the 

questionnaire, the students’ 

speaking and writing. 

2. The teacher also evaluated the 

actions  that is conducted, including 

the evaluation of the quality, 

amount, and timing of any kind of 

action. 

3. The teacher used the 

implementation of the action based 

on the results of evaluation, to be 

used in the following cycle. 

The procedures of the processing data 

of the research are as follows : 

1. Planning 

Before fishbowl technique was 

successfully undertaken, the researcher has to 

make instructional lesson plan for the whole 

session of Fishbowl technique. As mentioned 

previously, the subject of classroom action 

research is class XII of SMK Telkom Sandhy 

Putra Banjarbaru. The subject under study is 

still low ability and comprehension in speaking 

and writing especially in expessing or 

delivering something such as politeness 

correctly.   

2. Action 

The researcher must be prepared for the 

activity such as preparing for the opening in the 

class, giving the instructions about the 

communicative activities or Fishbowl 

technique and making the result after that. The 

communicative activities is classified into main 

parts. There are : pre-activities, while-activities, 

and post-activities. 

3. Observation 

The observation was conducted by the 

researcher to establish whether the teaching and 

learning process through CAR in improving 

students’ speaking and writing ability is doing 

well. It is also meant to perceive, whether the 

subject has any positive changing behavior, 

motivation and attitude on the part of the 

subjects. The researcher needed someone as a 

collaborator to observe the researcher in the 

class. And to keep the result, the researcher 

would make an observation sheets as a 

documentation. 

4. Reflection 

The reflection was intended the measure 

the real pre-existing speaking and writing 

ability of subjects in English. In the initial 

reflection the subjects would request to make a 
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conversation based on the technique of the test. 

The researcher told to the students of roles in 

making conversation. The students would be 

given 15 minutes to prepare the material based 

on the technique and then wait for the turning 

to practice it in a group. 

In the reflection, the researcher and 

observer would  analyze all the data and 

determined the success of the teaching 

program. The researcher analyzed the data and 

determined the success of the teaching activity. 

If the result of the teaching is unsuccessful, the 

researcher would continue the action to the next 

cycle.  

Scoring Rubric for Speaking Skill 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Scoring Rubric for Writing Skill 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The data from the students’ writing test 

in each cycle is calculated by using a scoring 

guide as shown in table below. 

 

𝑆𝑡𝑢𝑑𝑒𝑛𝑡𝑠′𝑆𝑐𝑜𝑟𝑒 =  
𝑂𝑏𝑡𝑎𝑖𝑛𝑒𝑑 𝑆𝑐𝑜𝑟𝑒

𝑀𝑎𝑥𝑖𝑚𝑢𝑚 𝑆𝑐𝑜𝑟𝑒
 

 

The students were considered 

classically success in the learning process if 

75% of the students reach the passing score 

standard (KKM), namely 70. (Kunandar, 2013)  

If the result of the speaking and writing skills in 

composing Fishbowl technique did not reach 

the classical success that is 75% students reach 

the passing score standard or KKM, the cycle 

would be  continued to the next cycle. 

The speaking and writing assessment or 

scoring rubric is important to see in order to 

figure out whether the students has any 

improvement in their speaking and writing 
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skills  when the researcher used Fishbowl 

technique. 

RESULT AND DISCUSSION 

Results 

Writing Test Result in the Pre-Test 

 

 

 

 

 

 

The data in table 3 show that the 

students’ speaking score in the Pre-Test was 

only 58,07 in average. Only 30,76 % of the 

students or 4 students from 13 students were 

able to achieve the targeted score of KKM that 

is 70. It means that the students of XII TJA, TKJ 

and MM SMK Telkom Sandhy Putra 

Banjarbaru were classically unsuccessful in 

achieving 75% of reaching KKM for Speaking 

Achievement. While table 4 shows the data 

about the students’ writing ability. It shows that 

the students’ score in average was 72,84. The 

students who were able to reach the KKM of 70 

were only 8 from 13 students or 61,53 % of all 

students. This was still far from expectation of 

classically success learning that is 75 % 

students are able to reach the KKM of 70. 

Based on these data, the research which 

is in the form of Classroom Action Research is 

started to use “ Fishbowl Technique” in the 

learning process in its first cycle. 

Students’ Achievement in Speaking Test of 

Cycle 1 

 

The data in table 6 show that the average 

score of the students’ result from the speaking 

test was 882. The number of the students who 

were able to reach the KKM of 70 was 7 

Students or 53,84 % of all students. The 

percentage of students who were able to reach 

the KKM increased 23 % from the pre-test, 

however the students were still considered 

classically unsuccessful to prove the action 

hypothesis that the action is successful if 75% 

of the students reached the KKM of 70. 

1. The teacher and the students discussed 

together about their speaking test to ensure 

whether their answers were correct 

answers or not. 

The result of the writing test is shown in the 

table below : 
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Students’ Achievement in Writing Test of 

Cycle 1 

 

The data in table 7 show that the 

students’ average score in the writing test wass 

914 .The number of students who were able to 

reach the KKM of 70 was 9 From 13 Students 

or 69.23 % from all of the students. It means 

that it increased 7.7 % from the Pre-Test. 

However, the percentage of classical 

achievement in the writing test of Cycle 1 was 

still below the criteria of classical success for 

writing achievement that is 75% of the students 

who are able to reach KKM of 70. Thus, the 

action should be continued into the next cycle. 

2. After the class, the teacher gave 

questionnaire to the students to see their 

feedback of the teaching and learning  

process. The description of the 

recapitulation of the students’ response to 

the questionnaire is as following : 

Most of the students (92.3 %) agreed 

that Fishbowl Technique used by the teacher in 

the teaching and learning process was 

interesting big enough to be observable for all 

the students. Thus, most students (92.3%) 

stated that Fishbowl Technique could help them 

to think, speak and feel confident. 84.6% of the 

students also mentioned that Fishbowl 

Technique also helped them in understanding 

how to speak well about one case. Somehow, 

some of the students ( 1%) thought that the 

teacher was not awkward in implementing 

Fishbowl Technique. Even so, 92.3% of the 

students said that the teacher could explain the 

concept of writing to the student well, gave 

opportunity to the students to ask question for 

something unclear. 

The description of the students’ 

response in the questionnaire recap above is 

given for the action of using “Fishbowl” 

Technique in the teaching and learning process 

conducted in Cycle 1. 

The Students’ Achievement in Speaking Test of 

Cycle 2  

 

The data in table 8 show that the average 

score of the students’ result from the speaking 

test was  1014 . The number of the students who 

were able to reach the KKM of 70 was 13 

students or 100% of all students. The 

percentage of students who were able to reach 

the KKM was increased for 46.15% from Cycle 

1. The result also showed that the students were 

considered classically to prove the action 

hypothesis that the action is successful if 75% 
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of the students reach the KKM of 70, because 

the percentage of the students who were able to 

reach the KKM of 70 was 100%. Thus, the 

action of implementing “Fishbowl” technique 

in the teaching and learning process in Cycle 2 

in order to improve students’ speaking and 

writing skills was considered to be success. 

1. The teacher and the students discussed 

together about their speaking test to 

ensure whether their statement were 

correct answer or not. 

2. The result of writing test is shown in the 

table below: 

Students’ Achievement in Writing Test of 

Cycle 2 

 

The data in table 9 show that the 

students’ average score in the writing test was 

1048 . The number of students who were able 

to reach the KKM of 70 was 13 from 13 

students or 100% from all of the students. It 

mseans that it increased 30.76% from the result 

of the writing test in Cycle 1. The percentage 

classical achievement in the writing test of 

Cycle 2 had reached the criteria of classical 

success for writing achievement that was more 

than 75% namely 100% of the students reached 

KKM of 70. Thus, the action of implementing 

“Fishbowl” technique in the teaching and 

learning process to improve the ability to write 

well in Cycle 2 was considered to be successful. 

Discussion 

This research was based on the students’ 

difficulties in speaking and writing. They could 

speak when the English lesson was running. 

Because of the necessary in the job world, the 

students are needed to show their ability both 

spoken and written. Due to these difficulties, 

through this research, the researcher described 

the use of “Fishbowl” technique in teaching and 

learning process and the improvement of the 

students’ speaking and writing by using the 

technique. The description on the process of 

using “Fishbowl” technique in the teaching and 

learning process in the class is as follow :  

It was started when the teacher stated 

the competency expected to be achieved at the 

beginning of teaching and learning process. 

After that the teacher gave an introduction 

technique related to improve their skill, to 

create the schemata or background for the 

students. Then, the teacher showed the way to 

express their ideas. By giving a question, the 

students were asked to think and express. 

Afterwards, the teacher asked the students to 

tell their description, example and opinion 

related to the question. Other students could 

write their opinion on a paper. Then, after the 

class, the teacher gave questionnaire to the 

students to see their feedback of the teaching 

and learning process. 

On the matter of students’ improvement 

in speaking and writing test after conducting the 

implementation of the technique as well as the 

improvement on the process of teaching and 

learning in the classroom. It is very important 

to have discussion on the result of speaking and 

writing, observation and questionnaire. 

Based on the result of the students’ 

scores in speaking and writing test in the Pre-

Test, Cycle 1 and Cycle 2, it showed the 
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significant improvement in the students’ 

speaking and writing at SMK Telkom Sandhy 

Putra Banjarbaru. This findings was also 

supported by the result of the observation along 

the process of teaching and learning toward the 

students’ activeness in the learning process and 

the teaching process conducted by the teacher. 

Further supported data were gained through the 

questionnaire given after the teaching and 

learning process to figure out the students’ 

feedback of the teaching and learning process 

using “Fishbowl” technique. 

The result of the speaking test in Cycle 

1 showed that the students’ average score was 

882. The number of the students’ who were able 

to reach the KKM of 70 was 7 students or 

53.84% of all students. Although the 

percentage of students who were able to reach 

the KKM was increased for 23.08% from the 

Pre-Test, however the students were still 

considered classically unsuccessful to prove the 

action hypothesis that the action is successful if 

75% of the students reach the KKM of 70. In 

the other side, the result of the writing test 

showed that the students’ average score in 

writing test was 914. The number of the 

students who were able to reach the KKM of 70 

is 9 from 13 students or 69.23% from all of the 

students. It means that it increased 7.7% from 

the Pre-Test. However, the percentage of 

classical achievement in writing test of Cycle 1 

was still below the criteria of classical success 

for writing achievement that is 75% of the 

students who were able to reach KKM of 70. 

Thus, the action should be continued into the 

next Cycle. 

The description on whether it was 

success or not in using “Fishbowl” technique to 

improve the students’ speaking and writing 

skills in Cycle 1 was not merely given by 

having the students’ achievement in speaking 

and writing test, but it is elaborated more by 

having the result of the observation for 

students’ activeness in the learning process and 

the teachers’ teaching process by using 

“Fishbowl” technique and the questionnaire 

given to the students after the teaching and 

learning process to see their feedback of the 

learning process. 

From the observation of the teaching 

and learning activities in the classroom for 

Cycle 1, the percentage of the students for being 

active in the class was 53.84% with the 

percentage of quality of students’ activeness in 

the learning process namely 75%. 

The questionnaire gave additional data 

in enriching the description of the action on 

using “Fishbowl” technique in the teaching and 

learning process in the class. The description of 

the questionnaire was that most of the students 

(92.3%) agreed that the technique used by the 

teacher in the teaching and learning process was 

interesting and big enough to be observable for 

all the students. Thus, most students (92.3) 

stated that the technique could help them to 

speak and write 92.3% of the students also 

mentioned that the technique also helped them 

in improving the ability. Somehow, some of the 

students (100%) thought that the teacher was 

not awkward in using the technique. Even so, 

92.3% of the students said that the teacher could 

explain the way of speaking and writing to the 

students well, gave opportunity to the students 

to ask question for something unclear. In the 

matter of the increasing number of speaking, 

92.3% of the students stated the technique gave 

good effect in improving their speaking, 7.6% 

stated that they just sometimes felt the 

improvement, and 7.6% stated that they did not 

feel any improvement in their speaking by the 

use of Fishbowl in the learning process. In the 

case of the ability in writing, 92.3% of the 

students stated that Fishbowl eased them in 

writing the idea, while the other 7.6% of the 

students did not have the same point of view, 
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and the rest felt that Fishbowl only sometimes 

helped them in writing it easier to write the idea. 

Compared to Cycle 1, the result of the 

action on using”Fishbowl” technique in the 

teaching and learning process in the class to 

improve students’ speaking and writing 

achievement showed a significant 

improvement. The result of the speaking test 

showed that the students’ average score was 

882. The number of the students who were able 

to reach the KKM of 70 was 7 Students or 

53.84% of all students. The percentage of 

students who were able to reach the KKM was 

increased for 23.08% from Pre-Test. The result 

also showed that the students were considered 

classically successful to prove the action 

hypothesis that the action is successful if 75% 

of the students reach the KKM of 70. It was 

seen from the percentage of the students who 

were able to reach the KKM of 70 that was 

53%. Thus, the action of implementing 

“Fishbowl” technique in the teaching and 

learning process in Cycle 2 in order to improve 

students’ speaking achievement was considered 

to be success. 

The result of writing test in Cycle 2 

showed that the students’ average score in 

writing test was 1014. The number of students 

who were able to reach the KKM of 70 was 13 

from 13 students or 100% from all of the 

students. It means that it increased 46.15% from 

the result of writing test in Cycle 1. The 

percentage of classical achievement in writing 

test of Cycle 2 had reached the criteria of 

classical success for writing achievement that is 

more than 75% namely 100% of the students 

reach KKM of 70. Thus, the action of 

implementing “Fishbowl” technique in the 

teaching and learning process to improve the 

ability to write opinion in Cycle 2 was 

considered to be success. 

The success of reaching classical 

success in gaining more than 75% students 

were able to reach KKM of 70 was also 

supported by the positive result of the 

observation and questionnaire. From the 

observation of the teaching and learning 

activities in the classroom for Cycle 2, the 

percentage of the students for being active in 

the class is 87.6%. It increased 6.1% from the 

students’ activeness in Cycle 1. The increasing 

percentage also happened in the percentage of 

quality of students’ activeness in the learning 

process namely 98.4%. It significantly 

increased 3.1% from the quality of students’ 

activeness in Cycle 1. 

The questionnaire given to the students 

mentioned that all of the students (100%) 

agreed that the technique used by the teacher in 

the teaching and learning process is interesting 

and big enough to be observable for all the 

students. Thus, most students ( 92.3%) stated 

that Fishbowl could help them to speak and 

write 84.6% of the students also mentioned that 

Fishbowl also helped them in expressing 

opinion. The percentage was increased from the 

previous response of the students in the 

questionnaire given in Cycle 1. The students 

(92.3%) also agreed that the teacher had been 

skillful in using the technique. All of the 

students or 100% of the students said that the 

teacher could explain the technique of speaking 

and writing to students well, gave opportunity 

to the students to ask question for something 

unclear. In matter of the increasing number of 

speaking, 92.3% of the students stated that 

Fishbowl gave good effect in improving their 

speaking. Only 7.6% of the students stated that 

they just sometimes felt the improvement in 

their speaking by the use of Fishbowl in the 

learning process. In the case of the ability in 

writing, 92.3% of the students stated that 

Fishbowl eased them in writing their opinion, 

while the other 7.6% of the students did not 

have the same point of view, and the rest felt 

that Fishbowl only sometimes helped them in 
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writing opinion easier to write it. The 

increasing percentage of the students’ response 

in considering the positive impact on the use of 

Fishbowl technique to improve their ability in 

writing is in a line with the result and writing 

test result which is improved from Cycle 1 to 

Cycle 2. 

The result of the classroom action 

research on using ”Fishbowl” technique to 

improve students’ speaking and writing skills at 

SMK Telkom Sandhy Putra Banjarbaru is 

concluded in the following table : 

Recapitulation of Students’ Achievement in 

Speaking and Writing Test in Pre-Test, 

Cycle 1 and Cycle 2    

 

The recapitulation of the students’ 

achievement in speaking and writing test from 

Pre-Test, Cycle 1 and Cycle 2 can be drawn in 

the following graphic: 

Graphic of Students’ Achievement in 

Speaking and Writing Test in Percentage 

 

  
 

CONCLUSION 

Based on the findings of the study and 

the discussion of the result from this classroom 

action research, there are some points can be 

concluded for the research, namely: 1) The use 

of “Fishbowl” technique in the teaching and 

learning process requires the students and the 

teacher to undergo the steps of teaching and 

learning process. The step starts from preparing 

the lesson plan and room setting. After that 

figure out some questions to the students, 2) 

Discussion along the process of learning 

individual by using Fishbowl. The discussion 

whether with the teacher or the other students 

will be beneficial to understand the way of 

writing opinion. Finally the students have to tell 

their opinion by using the technique. 3) The use 

“Fishbowl” technique to improve students’ 

speaking and writing skills at SMK Telkom 

Sandhy Putra Banjarbaru has been proven in 

this research which is in the form of classroom 

action research.  
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