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Tax Transformation However, the main challenges in implementing coretax include

the readiness of digital infrastructure, the level of tax literacy
among the public, and the integration of regulations between
institutions.  Therefore, comprehensive policies are needed to
ensure the effectiveness of this tax system transformation. This
study provides recommendations for the government to enhance
technological readiness and taxpayer outreach to support the
implementation of a more efficient and equitable coretax system.
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I. INTRODUCTION

The tax system plays a very crucial role in the economy of a country, including Indonesia. Taxes
are the main source of revenue used to finance various development needs, such as infrastructure,
education, health, and other sectors. However, Indonesia's tax system faces significant challenges in
terms of efficiency, fairness, and taxpayer compliance (Rosyid et al., 2024) (Fauzan et al., 2025). In
facing these challenges, the coretax concept has become one of the solutions considered to simplify
and improve the tax structure in Indonesia. It is mentioned in the research by Meilandri et al., (2025)
the need for structural reforms in the tax system to increase state revenue without burdening the
society. Coretax refers to the main taxes that are sources of state revenue, which include income tax,
value-added tax, and other fundamental taxes.

In this digital era, transformation in the taxation system has become an urgent necessity.
According to Palar et al., (2024) and Rosyid et al., (2024), digitalization offers various opportunities to
enhance tax administration efficiency, such as through the use of e-filing, online tax payment systems,
and real-time data-based monitoring. The Indonesian government has been striving to implement
digital technology in its taxation system, but the journey towards a fully digital taxation system still
faces several obstacles (Rauf et al., 2024). Therefore, this research aims to analyze how the
transformation of Indonesia's tax system through the coretax concept can optimize tax revenue, as well
as the challenges and opportunities that arise in the digital era.
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One important aspect that needs to be understood in the transformation of the tax system is
how society and taxpayers perceive this change. In many cases, the adaptation to new technology in
tax administration has not yet been fully accepted by all layers of society. Misunderstanding of digital
tax procedures and distrust of new systems often hinder the implementation of a more efficient tax
system (Dalimunthe et al., 2024). Therefore, it is important to explore taxpayers' perceptions of the
implementation of coretax in an increasingly digital tax system. This qualitative study aims to
understand the dynamics between coretax policies and the views and adaptations of the community
towards a technology-based taxation system.

Optimal coretax does not only depend on technology but also on supporting policies and
regulations. The implementation of digital systems with supporting regulations is following Presidential
Regulation (Perpres) of the Republic of Indonesia No. 40 of 2018 concerning the Tax Administration
System. The Indonesian government has issued various policies related to the application of technology
in tax administration, such as simplifying the tax reporting process and strengthening the e-filing
system. However, there are still challenges in terms of data integration between various sectors and
related institutions, as well as the enhancement of human resource capacity in the field of taxation.
Therefore, this research will also analyze these challenges and how government policies in the digital
era can overcome these obstacles.

This research is expected to contribute to a deeper understanding of how coretax can be a key
driver in the transformation of Indonesia's tax system in the digital era. In addition, the results of this
research are expected to provide recommendations for the government and related parties in
formulating more effective, efficient, and fair tax policies, which in turn will encourage increased tax
compliance and optimization of state revenue. Thus, the transformation of the tax system based on
coretax and supported by digital technology can create a tax system that is more transparent,
accessible, and adaptable to the times.

II. LITRATURE REVIEW

Challenges in the Traditional Tax System

The traditional tax system in Indonesia, although it has functioned as one of the main pillars
of state revenue, faces a number of major challenges that hinder its effectiveness and efficiency. One
of the main challenges is the complexity of tax administration, which requires lengthy manual
procedures, from reporting to payment, that are often confusing and time-consuming for taxpayers.
This convoluted process leads to a low level of tax compliance, as many taxpayers find it difficult or do
not fully understand their tax obligations (Syahputepa et al., 2020) (Utama et al., 2023). Added by
Djufri (2020), the traditional tax system that relies on physical documents and manual recording is
prone to human errors, data leaks, and potential misconduct. According to Prathama's research (2025),
the limitations of technological infrastructure and the uneven distribution of tax knowledge in various
regions also exacerbate this issue, causing inequities in tax implementation between more developed
areas and remote regions. In addition, the limited capacity of tax officials to manage and monitor the
increasing number of taxpayers also adds to the administrative burden and reduces the efficiency of
the traditional tax system (Manto, 2025). With these challenges, the traditional tax system tends to be
unable to keep up with the rapidly evolving economic dynamics and cannot provide efficient and
transparent services to the public.

Implementation of Tax in Indonesia

The implementation of taxes in Indonesia is regulated by various laws and regulations aimed
at ensuring that tax obligations can be carried out effectively, fairly, and transparently. Law Number
28 of 2007 concerning General Provisions and Tax Procedures (KUP) serves as the main legal basis in
Indonesia's tax system, regulating tax obligations, administrative procedures, as well as the rights and
obligations of taxpayers. In addition, Law Number 36 of 2008 concerning Income Tax (PPh) and Law
Number 42 of 2009 concerning Value Added Tax (PPN) regulate the types of taxes imposed on both
individuals and businesses, as well as the procedures for their collection. To support the efficiency of
tax administration, Indonesia has also implemented an e-filing system regulated by the Director General
of Taxes Regulation Number PER-02/P]/2019, which allows taxpayers to report their taxes online.
However, despite the existence of this legal framework, tax implementation in Indonesia still faces
challenges such as taxpayer non-compliance, the complexity of the administrative system, and the low
level of public awareness regarding the importance of taxes as a contribution to national development
(Siregar et al., 2024) (Wahyuni et al., 2025). The government continues to strive to improve this
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system through tax administration reforms, such as the development of more advanced information
technology systems and incentive policies for compliant taxpayers.

The Role of Coretax in the Indonesian Tax System

The role of coretax in simplifying Indonesia's tax system is vital in optimizing the existing tax
structure, focusing on the main taxes that are sources of state revenue, such as Income Tax (PPh),
Value Added Tax (PPN), and Corporate Tax. "Coretax is an integrated tax administration system that
can provide tax services that are Easy, Reliable, Integrated, Accurate, and Certain (MANTAP) to
taxpayers," explained Khairul Azwar (Lailatul, 2024). The coretax concept aims to simplify the
procedures for tax imposition and collection, which have often seemed complex, by prioritizing taxes
that contribute the most to state revenue, thereby making the tax administration process more efficient
and transparent. The implementation of coretax reduces the overlap or confusion that often occurs
due to the numerous types of taxes in effect in Indonesia. Through this simplification, it is expected
to reduce the administrative burden for taxpayers and tax authorities, expedite the reporting and
payment processes, and increase tax compliance levels. Additionally, by focusing on core taxes, coretax
also enables more consistent and targeted tax policies, thereby facilitating tax supervision and control.
In this context, the Indonesian government is striving to improve the tax administration system by
utilizing digital technology, such as e-filing and e-billing, to support the effectiveness of coretax in
simplification and enhance the accuracy in tax data collection (Ndruru et al., 2023) (Larosa, 2024)
(Zuhrah et al., 2024).

III. METHODS

The research method used in this study is qualitative and based on a literature review approach.
Literature review is a data collection method that involves understanding and studying theories from
various literature related to the research (Adlini et al., 2022). Secondary data in this research is used
as a source of information. Because the data is obtained through a library research approach, the data
is collected from various information related to the issues that are the focus of this research. The data
were obtained through literature, academic articles, theses, previous research, and other literary
sources.

IV. RESULTS AND DISCUSSION

Several key points of the significant challenges in Indonesia's traditional tax system that can
hinder its effectiveness and efficiency. First, the complexity of tax administration requiring lengthy
manual procedures causes difficulties for taxpayers, leading many to feel confused and non-compliant
in fulfilling their tax obligations (Syahputepa et al., 2020) (Utama et al., 2023). Additionally, reliance
on physical documents and manual recording invites the potential for human error, data breaches, and
misconduct (Djufri 2020). Furthermore, the limitations of technological infrastructure and the uneven
distribution of tax knowledge in various regions exacerbate the injustice in tax implementation,
especially in remote areas (Prathama 2025). Several factors indicate that the traditional tax system in
Indonesia has not been able to keep up with the rapidly evolving economic dynamics and requires
reform to enhance efficiency and transparency.

The Indonesian tax system is regulated by a number of laws aimed at ensuring effective and fair
tax implementation. Although the legislation is in place, the main challenges remain the level of
taxpayer non-compliance and the complexity of administration that hinders compliance (Siregar et al.,
2024) (Wahyuni et al., 2025). To address this, the Indonesian government has introduced information
technology policies in tax administration such as e-filing and e-billing, aimed at improving efficiency.
However, despite the positive steps taken with the digital system, public awareness of the importance
of taxes remains low, and the government's efforts to improve the system through tax administration
reforms require more time and greater commitment to address these challenges.

One of the proposed solutions to improve the efficiency and effectiveness of the tax system is
the implementation of coretax. Coretax aims to simplify the tax system by focusing on major taxes
such as Income Tax (PPh), Value Added Tax (PPN), and Corporate Tax, which are the main sources of
state revenue. With a more integrated and focused administrative system, it is expected that the
administrative burden on both taxpayers and tax authorities can be reduced, as well as improve tax
compliance levels. In addition, the use of digital technology such as e-filing and e-billing to support
coretax can also improve the accuracy and transparency in tax data collection (Ndruru et al., 2023)
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(Larosa, 2024) (Zuhrah et al., 2024). Thus, the implementation of coretax can be a strategic step in
simplifying Indonesia's tax system and supporting a more efficient and fair tax reform.

V. CONCLUSION
Research Limitations

1. Considering that coretax will only be implemented starting January 1, 2025, its effectiveness in
facilitating users and improving tax compliance cannot yet be empirically confirmed. This study
can only rely on predictions and theoretical analysis based on the implementation of previous
tax systems.

2. Because the coretax system is still in the early stages of implementation, empirical data
regarding user experiences, technical constraints, and its impact on the efficiency of tax
administration is still limited. Therefore, this research is more exploratory in nature and has
not yet been able to provide fully representative conclusions.

3. This study has not yet been able to encompass the entire user experience from various sectors,
especially for individual taxpayers and businesses of different scales. The use of coretax in
areas with more limited digital infrastructure is still an area that needs further study.

4. The implementation of a new system often faces challenges in terms of compatibility with
existing systems, both from the government side and the users. The possibility of technical
issues in integrating with the previous tax system has not been fully identified in this research.

5. So far, it is not known to what extent taxpayers can adapt to the coretax system. The varying
levels of digital literacy and the readiness of technological infrastructure in different regions
can affect the effectiveness of the implementation of this system.

Suggest

1. The new Coretax system, which will be implemented starting January 1, 2025, requires future
research to conduct empirical studies to measure the effectiveness of this system in improving
tax administration efficiency, transparency, and taxpayer compliance.

2. Subsequent research can delve deeper into the readiness level of taxpayers, espedially from
the MSME sector and individual taxpayers, in adopting the coretax system and the factors that
influence its success rate.

3. Considering that tax digitalization depends on the readiness of infrastructure and human
resources, future studies could examine the technological readiness and the competence of tax
officers in supporting the successful implementation of coretax.

4. The research can focus on how coretax is implemented in various regions of Indonesia,
especially in areas with limited digital access, to understand the challenges and optimization
strategies of this system across the country.

5. Quantitative studies can be conducted to analyze the direct impact of coretax implementation
on tax compliance levels, both in terms of reporting compliance and payment compliance.

6. Considering that coretax is based on a digital system, future research could evaluate the
aspects of user data security as well as the risks of data leakage or misuse of information in
this tax administration system.
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