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ABSTRACT

Tourism has emerged as one of the fastest-growing global sectors, offering substantial
contributions to economic development, cultural preservation, and environmental awareness.
However, its rapid expansion also presents significant challenges across these dimensions.
This study employs a literature review approach to critically analyze the multidimensional
impacts of tourism on economic, socio-cultural, and environmental sectors. Economically,
tourism stimulates growth through employment generation, local income enhancement, and
foreign exchange earnings. Nonetheless, it may also lead to economic leakage, income
inequality, and overdependence on seasonal demand. From a socio-cultural perspective,
tourism can promote cultural heritage, strengthen local identity, and encourage intercultural
exchange. Yet, it simultaneously risks cultural commaodification, erosion of traditional values,
and potential social conflict between locals and visitors. Environmentally, tourism raises public
awareness about conservation and supports environmental protection efforts through eco-
tourism initiatives. Despite this, unregulated tourism can cause serious environmental
degradation, biodiversity loss, and overtourism, especially in fragile ecosystems. The findings
emphasize the urgent need for sustainable tourism governance that balances economic
benefits with social equity and environmental stewardship. Strategic planning, community
involvement, policy enforcement, and responsible visitor management are essential to ensure
that tourism remains a force for positive transformation rather than a driver of irreversible
harm. This review underscores that without sustainability at its core, tourism’s benefits may be
short-lived and come at high social and ecological costs.

Keywords : tourism impact, economic growth, cultural change, environmental sustainability,
sustainable development

l. INTRODUCTION

Tourism has emerged as one of the most dynamic and fastest-growing sectors in the global
economy, generating trillions of dollars annually and contributing to job creation, income
generation, and regional development. According to the World Travel and Tourism Council
(2024), tourism accounted for 9.2% of global GDP and supported over 330 million jobs worldwide
in 2023, highlighting its significant role in socioeconomic transformation. In the context of
developing countries such as Indonesia, tourism serves not only as a driver of national economic
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growth but also as a catalyst for rural development and cultural preservation. However, as its scale
expands, tourism exerts multifaceted impacts on the economic, socio-cultural, and environmental
dimensions, each of which requires comprehensive understanding and strategic management.

The economic impact of tourism is perhaps the most visible and widely acknowledged. In
Indonesia, the tourism sector contributed approximately IDR 3,281 trillion to the GDP in 2023, with
key destinations such as Bali, Yogyakarta, and Labuan Bajo benefiting from increased foreign and
domestic tourist arrivals (Ministry of Tourism and Creative Economy, 2024). Tourism promotes the
development of supporting industries such as hospitality, transportation, retail, and culinary
sectors. Furthermore, it plays a pivotal role in reducing unemployment, particularly in rural and
remote areas where job opportunities may be limited. Despite these advantages, the sector is not
free from drawbacks. Economic leakage, where a large portion of profits flows to foreign investors
or external supply chains, reduces the net benefit to local communities. In some cases, over-
reliance on tourism has made regional economies vulnerable to shocks such as pandemics,
geopolitical tensions, and natural disasters.

The socio-cultural dimension of tourism reflects a complex interplay between the host
community and visiting populations. On the positive side, tourism facilitates intercultural dialogue,
fosters global awareness, and revitalizes cultural heritage through performances, traditional crafts,
and culinary experiences. These interactions can empower local communities to preserve and
promote their identity in a globalized world. However, such exchanges are not always
harmonious. Research by Pradina and Adhitya (2023) reveals that excessive tourism development
can lead to social polarization, cultural commodification, and the erosion of traditional values,
especially in indigenous and marginalized communities. Furthermore, the influx of tourists may
alter social norms and lifestyles, giving rise to tensions between economic incentives and cultural
integrity. The transformation of sacred rituals into commercial spectacles and the prioritization of
tourist satisfaction over local needs are examples of the delicate balance that must be maintained.

Environmental sustainability has become a critical concern in the tourism discourse,
particularly in light of climate change and biodiversity loss. Tourist activities, if poorly regulated,
can result in deforestation, waste pollution, water overconsumption, and damage to fragile
ecosystems. The phenomenon of overtourism where the volume of tourists exceeds the carrying
capacity of destinations has been widely observed in places such as Bali, leading to traffic
congestion, land conversion, and strain on public infrastructure (Putri & Mahfud, 2023). While
ecotourism and responsible travel initiatives have gained traction, the environmental cost of
tourism remains high in many regions due to a lack of regulation and community involvement.
According to Sitorus et al. (2025), a sustainable approach to tourism development requires the
integration of environmental impact assessments, conservation policies, and inclusive planning
involving local stakeholders.

Given the broad and interconnected impacts of tourism on the economy, society, and
environment, there is a growing consensus among scholars and policymakers on the importance
of adopting a sustainable tourism paradigm. This involves shifting from volume-based growth to
quality-driven development, emphasizing community empowerment, equitable benefit-sharing,
and ecological preservation. The concept of sustainable tourism, as defined by the United Nations
World Tourism Organization (UNWTO), entails tourism that meets the needs of present tourists
and host regions while protecting and enhancing opportunities for the future. Such a framework
urges destinations to manage growth responsibly, considering the long-term consequences on
local livelihoods, cultural identity, and environmental resources.

In light of these dynamics, this study aims to critically explore the triple impact of tourism
across economic, socio-cultural, and environmental sectors. Using a literature review approach,
the study synthesizes current findings, theories, and practical experiences from various contexts

Amin and Budilestari - The Triple Impact of Tourism ... | 20



Growth Volume 11 No. 1, June 2025

to better understand the opportunities and challenges posed by tourism expansion. The goal is
to offer insights that can inform policy development and strategic planning for more balanced
and sustainable tourism practices. By acknowledging both the promises and perils of tourism,
stakeholders can take informed steps to ensure that its benefits are maximized while its negative
externalities are mitigated.

Ultimately, understanding the triple impact of tourism is crucial not only for academic
discourse but also for practical governance, especially in tourism-dependent regions. As global
travel continues to rebound in the post-pandemic era, now is the time to rethink how tourism can
be harnessed as a tool for inclusive development without compromising cultural and
environmental integrity.

Il. LITERATURE REVIEW

Tourism has been widely studied as a multidimensional phenomenon that intersects with various
sectors of human development. Numerous scholars have examined how tourism contributes to
economic transformation, cultural preservation, and environmental change. In economic terms,
tourism is recognized for its role in job creation, foreign exchange generation, and regional
income distribution. According to Martalita et al. (2025), tourism in Indonesia has become a
strategic sector for non-oil exports and serves as a primary engine for economic
decentralization. Similarly, Darain and Rusmin (2023) emphasize that tourism development,
especially in rural and peripheral areas, is positively associated with local economic upliftment
and entrepreneurial opportunities. However, these benefits are often unevenly distributed, and
in some contexts, tourism exacerbates income inequality and fosters dependency on volatile
market demand.

The phenomenon of economic leakage has been a subject of concern in tourism research.
Pradina and Adhitya (2023) noted that a significant portion of tourism revenue in developing
countries flows to external stakeholders such as multinational corporations, non-local suppliers,
or international intermediaries. This undermines the local multiplier effect and weakens the
economic sustainability of destinations. Moreover, Sitorus et al. (2025) highlighted that without
strong institutional frameworks and community participation, local residents may have limited
access to tourism benefits. As a result, inclusive tourism planning is essential to ensure equitable
growth. Policies that promote local ownership, support small and medium enterprises, and
improve skills training are recommended to reduce leakage and strengthen the economic base
of host communities.

The socio-cultural implications of tourism have also garnered scholarly attention. Tourism
is often celebrated for its potential to preserve and promote cultural heritage, particularly in
regions rich in indigenous knowledge and traditions. According to Widyawati et al. (2021),
cultural tourism fosters pride among local communities and enhances cultural resilience in the
face of globalization. Festivals, traditional performances, handicrafts, and rituals are often
revitalized and commodified as tourist attractions. While this can lead to increased cultural
awareness and intercultural understanding, scholars caution against the risks of cultural
commodification. Putri and Mahfud (2023) argue that the transformation of culture into a
marketable commodity can distort its original meaning and erode authenticity.

In addition, the influx of tourists can disrupt traditional social structures and lifestyles.
Widjajanto et al. (2020) found that excessive tourism in heritage villages led to the dilution of
customary practices and altered patterns of community interaction. Moreover, the economic
gains from tourism sometimes create internal divisions within communities, especially when
access to resources and benefits is unequally distributed. Social tensions may arise between
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locals and visitors or among different groups within the community. Therefore, cultural
sensitivity, community consultation, and participatory governance are key to managing the
socio-cultural impacts of tourism. Policies must be designed to preserve intangible cultural
assets while enabling communities to retain control over their cultural expressions.

From an environmental perspective, tourism presents both opportunities and threats. On
one hand, tourism can serve as a catalyst for environmental awareness and conservation.
Ecotourism initiatives, for example, promote sustainable practices and contribute to the
protection of biodiversity and natural landscapes. Tondolambung et al. (2021) reported that in
several Indonesian national parks, tourism revenue has been reinvested in conservation
programs and local environmental education. However, when tourism development is poorly
managed, it often results in negative ecological consequences. According to Triyowati and
Julmina (2020), unregulated tourism has led to deforestation, coral reef destruction, water
scarcity, and increased pollution in many island destinations.

The concept of carrying capacity has emerged as a critical lens in managing tourism’s
environmental footprint. Saputera et al. (2022) highlight that exceeding environmental limits—
through excessive visitor numbers, infrastructure expansion, or resource extraction—can
degrade the natural attributes that make destinations attractive in the first place. The
phenomenon of overtourism, especially in culturally or ecologically sensitive areas, has
prompted calls for stricter zoning, visitor quotas, and sustainable infrastructure development. In
response, many scholars advocate for an integrated tourism planning approach that
incorporates environmental impact assessments and community-based monitoring. Such
models are aligned with the principles of sustainable development and aim to harmonize
tourism growth with long-term ecological integrity.

Sustainable tourism has thus become a central theme in recent academic discourse. The
United Nations World Tourism Organization (UNWTO) defines sustainable tourism as one that
meets the needs of present tourists and host regions while protecting and enhancing
opportunities for the future. Research by Hassudungan et al. (2024) reinforces this view,
asserting that sustainability in tourism requires a balance between economic viability, cultural
respect, and environmental stewardship. The implementation of green certifications, responsible
travel codes, and community tourism charters has shown promise in reducing tourism’s negative
impacts. Nonetheless, the effectiveness of these measures depends heavily on governance,
enforcement, and stakeholder collaboration.

In conclusion, the existing literature reveals that the triple impact of tourism—economic,
cultural, and environmental is complex, dynamic, and context-dependent. While tourism offers
immense potential for development, its benefits are not automatic and must be actively
managed. Empirical studies suggest that participatory planning, equitable benefit distribution,
cultural integrity, and environmental safeguards are vital to realizing tourism’s promise. Future
research should continue to explore innovative models of tourism governance that center local
voices and sustainability principles in every phase of development.

. METHODS

This study employs a qualitative literature review method to examine the multifaceted impacts of
tourism on the economic, socio-cultural, and environmental dimensions of destination regions.
The literature review approach is suitable for synthesizing existing academic discussions and
empirical findings from multiple disciplines, enabling a comprehensive understanding of tourism'’s
complex effects.
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Data for this study were obtained from secondary sources, including peer-reviewed journal
articles, policy reports, books, and credible institutional publications, primarily from the years 2020
to 2025. The sources were selected based on their relevance to the key themes of tourism
economics, cultural dynamics, and environmental sustainability. Particular attention was given to
studies focusing on developing countries, especially Indonesia, to ensure contextual relevance.

The analysis involved thematic coding and categorization of findings into three major
domains: economic impact, socio-cultural impact, and environmental impact. Within each
domain, key issues were identified, such as income generation, cultural commodification, and
ecological degradation. The data were then interpreted using a comparative analytical approach,
integrating different viewpoints and theoretical frameworks such as sustainable development
theory, dependency theory, and the concept of carrying capacity.

This method allows for critical reflection on tourism's dual nature its ability to generate
positive outcomes and its potential to cause harm when not properly managed. The findings serve
as a basis for proposing strategies that promote sustainable tourism development, stakeholder
engagement, and policy formulation tailored to preserve the integrity of local economies,
cultures, and ecosystems.

V. RESULTS AND DISCUSSION

Tourism is widely recognized as a major contributor to economic development both globally
and locally. According to the World Travel and Tourism Council (2020), in 2019 tourism
generated approximately USD 8.9 trillion or 10.3% of global GDP and supported over 330 million
jobs worldwide. In Indonesia, tourism has emerged as a strategic sector in national development,
contributing to foreign exchange earnings, infrastructure development, and rural economic
stimulation. This section discusses the economic, socio-cultural, and environmental impacts of
tourism, integrating recent empirical findings and theoretical perspectives.

Economic Impact of Tourism

Tourism's influence on economic diversification and stabilization has been particularly important
in regions with limited natural resources. In Indonesia, many areas have shifted toward tourism
as a viable alternative to agriculture or extractive industries, especially as those sectors face
resource depletion. As noted by Martalita et al. (2025), tourism can act as an economic stabilizer
during downturns in other sectors. Furthermore, the sector generates substantial regional
income through tourist expenditures and taxation on tourism-related services, such as
hospitality, transportation, and entertainment (Darain & Rusmin, 2023).

Employment creation is another significant benefit. Tourism-related businesses absorb
both skilled and unskilled labor across formal and informal sectors. This includes jobs in hotels,
restaurants, travel agencies, transport services, local crafts, and agricultural supply chains. The
expansion of tourism infrastructure often attracts investment, further stimulating local
economies. However, these benefits come with risks. Economic leakage remains a persistent
issue, where profits are often repatriated by foreign investors or spent on imported goods,
thereby limiting local economic gains (Pradina & Adhitya, 2023).

Additionally, the growth of tourism can exacerbate economic inequality when benefits are
concentrated in specific groups or geographic areas. Rising tourist demand can also inflate the
cost of living, especially in housing, food, and services, which disproportionately affects low-
income residents. As observed by Sitorus et al. (2025), localized inflation is one of the unintended
consequences of tourism-led development. To ensure equitable outcomes, policy frameworks
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should include local business empowerment, inclusive tourism models, and effective fiscal
redistribution.

Socio-Cultural Impact of Tourism

The socio-cultural dimensions of tourism are often double-edged. On one side, tourism fosters
cultural preservation. Many communities are encouraged to maintain traditional arts,
ceremonies, and languages because of their appeal to tourists. Cultural pride and
intergenerational knowledge transmission are often revitalized through heritage-based tourism
(Widyawati et al., 2021). Moreover, cultural exchanges between visitors and hosts can foster
mutual respect and global understanding.

Nonetheless, cultural interactions can also lead to unintended social changes. The
influence of tourist values and lifestyles may lead to shifts in local attitudes, particularly among
youth. According to Putri and Mahfud (2023), exposure to more consumer-oriented or
individualistic cultures has in some cases reduced community cohesion and increased
materialism. Additionally, the commodification of culture—where rituals and symbols are
adapted primarily for tourist entertainment—can undermine cultural authenticity and spiritual
significance.

Social conflict is another concern. Competing interests among stakeholders, such as
residents, businesses, and tourists, can lead to disputes over resource use, access to public
space, or perceived cultural disrespect. As Widjajanto et al. (2020) highlight, these conflicts may
escalate when tourism growth is rapid and unregulated. Managing these issues requires the
integration of participatory planning and visitor management systems that align tourism
objectives with community values.

Environmental Impact of Tourism

The natural environment is both a resource and a victim of tourism. Pristine landscapes,
biodiversity, and climate are key assets that attract tourists, yet they are also vulnerable to
degradation from overuse and mismanagement. Positive contributions of tourism to
environmental awareness are seen in the rise of ecotourism and conservation-focused travel.
For example, revenue from entrance fees in national parks can be reinvested in ecosystem
restoration and environmental education (Tondolambung et al., 2021).

Nevertheless, the negative environmental consequences of tourism are well documented.
Infrastructure development in ecologically sensitive areas, such as beaches, forests, or
mountains, often leads to deforestation, habitat loss, and erosion. Increased tourist presence
brings higher volumes of waste, pollution, and water consumption, straining local ecosystems.
The case of Praia da Cova Redonda in Portugal illustrates how artificial beach enhancement for
tourism has degraded marine biodiversity (Nunes et al., 2020).

Overtourism presents a pressing challenge in many popular destinations. When the
number of tourists exceeds the carrying capacity of the site, it leads to overcrowding,
environmental stress, and diminished visitor experience. According to Saputera et al. (2022),
overtourism not only affects ecological resilience but also reduces the quality of life for local
residents. Land conversion for tourism infrastructure, such as hotels and entertainment centers,
further accelerates habitat fragmentation.

To mitigate these risks, sustainable tourism development is imperative. This includes the
implementation of strict environmental regulations, promotion of green infrastructure, and
integration of environmental impact assessments in tourism planning. Community participation

Amin and Budilestari - The Triple Impact of Tourism ... | 24



Growth Volume 11 No. 1, June 2025

is vital in ensuring local buy-in and accountability. Models such as community-based tourism
and responsible visitor management outlined by the United Nations World Tourism
Organization (2023) can be instrumental in aligning tourism growth with environmental
stewardship.

Table 1. Summary of Tourism Impacts Across Key Sectors

Sector Positive Impacts Negative Impacts
Economic Job creation, income generation, Economic leakage, inequality,
regional development inflation
Socio-cultural  Cultural preservation, pride, Commodification, social
intercultural dialogue tension, value erosion
Environmental Conservation awareness, funding Pollution, biodiversity loss,
for protection overtourism

In summary, the impacts of tourism span across economic, socio-cultural, and
environmental domains, each bringing benefits and challenges. While tourism can be a driver
of inclusive and sustainable development, these outcomes are contingent on careful planning,
community involvement, and robust governance. Future tourism strategies must be guided by
principles of sustainability to ensure long-term prosperity and resilience for destinations and
their people.

V. CONCLUSION

Tourism exerts a significant and multifaceted impact on the economic, socio-cultural, and
environmental sectors. Economically, it promotes growth, generates employment, and increases
regional income; however, it also poses risks such as economic leakage and income inequality. In
the socio-cultural sphere, tourism helps preserve local traditions, reinforces community identity,
and facilitates cross-cultural exchange, while simultaneously introducing potential threats such as
value shifts, cultural commodification, and social conflict. Environmentally, tourism can enhance
conservation awareness and support nature preservation efforts. Yet, without proper regulation,
it can lead to environmental degradation, biodiversity loss, overtourism, and land conversion.

Given these dynamics, tourism development must be approached thoughtfully and
sustainably. Involving all stakeholders including local communities, policymakers, and industry
actors is essential to ensure that tourism's benefits are maximized and its negative impacts
minimized. Implementing principles of visitor management and sustainable tourism is crucial to
safeguarding environmental integrity and socio-cultural values. Only through integrated and
inclusive strategies can tourism truly contribute to long-term, equitable, and responsible
development.
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